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“A journey of a thousand miles begins with your next step.”  Mrs Pamela Chan, Chief Executive 
of the Consumer Council, has an overwhelming daily workload comprising myriad projects and 
challenges of all shapes and hues, and yet she retains her elegant composure as if these have not 

instant action and pursuing a good cause with vigour she has inherited from her father, the late 

herself by academic merit and active participation in extra-curricular activities and voluntary 

matters concerning the essentials of livelihood, ranging from large transactions like purchasing 

the Council has advanced with the times and made remarkable progress in the handling of 
complaints, the testing of products, the monitoring of prices and making recommendations to 

successive Chairpersons of the Council, the spirit of equity and fair market competition, and 
accordingly she has set policies and goals for long-term development, manifesting, in the 

Association on numerous occasions to attend exchange sessions and conferences and to give 



a most insightful presentation and the visionary observations therein provided much food for 

the presidency of the international body Mrs Chan took proactive steps to foster understanding 

important issues such as intellectual property, trade agreement and the setting of international 

advocated world-wide cooperation among member organizations so as to bring about further 
Lao Zi to illustrate 

Despite her highly successful career Mrs Chan is a person of great modesty who is always 

Mrs Pamela Chan is also known for her enthusiastic participation in community activities, 
being a Member of the Community Chest Board of Directors, the Chairman of its Public 
Relations Committee and the Vice-Chairman of its Admissions, Budgets and Allocations 



years, she has contributed substantially to the extension of the social networks of both the 


